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Themes

Sub-themes

Description

Public sector
employees' attitude
towards using e-
learning

This theme describes factors that affect e-leamers' attitudes to
using e-learning, including the behavioural intention to use e-
leaming (Bhuasiri et al., 2012; Hsiu-Ying Chung et al., 2014; Lai,
2017; Yoo & Han, 2013; Zainab, Awais Bhatti, et al., 2017),
subjective norm, behavioural control, perceived ease of use,
perceived compatibility (Lai, 2017) and perceived usefulness
(Bhuasir et al., 2012; Lai, 2017), performance expectancy (Yoo &
Han, 2013; Zainab, Awais Bhatti, et al., 2017) and policy factors
(Hsiu-Ying Chung et al., 2014; Zainab, Awais Bhatti, et al., 2017).

Public sector
employees’
satisfaction with e-
learning

This theme describes how user safisfaction influences public
sector employees' continuous use intention for e-learning (Chin-
Yang etal., 2011; Garg & Sharma, 2020; Isaac et al., 2018; Lai,
2017; Pereira et al., 2015) and factors that influence satisfaction,
including computer self-efficacy, job relevance, expectation
confirmation (Chih-Yang et al., 2011), perceived ease of use
(Chih-Yang et al., 2011; Garg & Sharma, 2020), perceived
usefulness (Chih-Yang et al., 2011), course content (Garg &
Sharma, 2020) and quality, quality disconfirmation, value and
value disconfirmation, technological readiness and performance
(Pereira et al., 2015).

Public sector
employees’
behaviour intention
to use e-leaming

This theme describes the factors that influence e-learners'
behavioural intention, including behavioural attitude (Hsiu-Ying
Chung et al., 2014; Garg & Sharma, 2020; Lai, 2017; Yoo & Han,
2013; Zainab, Bhatti, et al., 2017), policy factors (incentive policies
and pressure policies), and performance expectancy (Donmez-
Turan, 2019; Zainab et al., 2015). Also influenced by compatibility,
relative advantage, observability, trialability, perceived ease of
use, perceived usefulness and resistance to change but
negatively influenced by compatibility (Hsiu-Ying Chung et al.,
2014) and barrier factors (personal, content suitability and
situational barriers) (Chih-Yang etal., 2011).

Public sector
employees
continuance
intention to use e-
learning

Public sector
employees
continuance
intention to use
e-learing

These themes describe public sector employees' continuance
behaviour of e-learning adoption, including satisfaction (Hsiu-Ying
Chung et al., 2014; Garg & Sharma, 2020), which is also
influenced by computer self-efficacy, job-relevance, expectation
confirmation and perceived usefulness (Hsiu-Ying Chung etal.,
2014) course content (Hsiu-Ying Chung et al., 2014) and ease of
use

Public sector
employees’
continuous use
of e-learning

Confinuous use of e-leaming’ is negafively affected by
professional factors such as organisational support, management
support, task support assignment but positively influenced by
information technology, and personal factors including relative
advantage, compatibilty, attitudes and performance expectancy
(Kapo et al., 2020)

Grganisational
factors influencing
employees to use
e-learning

“This theme describes the organisational factors that influence
public servants' use of e-learning such as online considerations
(time allocation, discipline and learning style) (Montgomerie et al.,
2016), peer support (improve motivation and discipline
(Montgomerie et al., 2016), technical delivery (easy to use
software) (Mohd Asarani & Ab Rahim, 2016; Montgomerie et al.,
2016) and organisational culture (mandatory use of e-leaming
(Montgomerie et al., 2016) or otherwise (Mohd Asarani & Ab
Rahim, 2016)).
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Keywords

Synonyms.

Adoption

-learning practices”

Utiisation OR use OR application

OR “Electronic leaming” OR “e-leaming OR eLearning OR “distance educafion”
OR “distance learning” OR “online learning” OR “online class™ OR “virtual
education” OR “virtual learning” OR “learning online” OR online courses OR
“web-based learning” OR “online lecture” OR “tele-education” OR *virtual
leaming" OR “e-education” OR "cyber-education” OR “e-school”

*Public sector”

Government OR “government department* OR “state-owned enterprises” OR
“goverment enterprise” OR “state sector” OR “public enterprises”

Employee”

OR staff* OR personnel OR worker* OR “Givil servant™






